Specials
Made Easy

Coalesse Customization Services

coalesse



This specials guidelines brochure describes
our customization services and provides a
simple product matrix to help you understand

the different ways we can modify our products.

For further assistance, please contact your
Coalesse sales consultant or our specials
team at 1.800.627.6770.

For 24/7 convenience, Coalesse now offers
an online eSpecials Library for quick searches
for product availability, immediate pricing and
for ideas. Visit especials.coalesse.com.

We look forward to working with you!

Great spaces inspire great work.

That’s why we welcome each opportunity
to help you create your next great space.

If our standard products cannot fulfill your
specific needs, our specials team will work
closely with you to create a more personalized,
tailor-made solution.

SERVICES

- Experienced local sales consultants to discuss
customization options

- Knowledgeable specials quote team for feasibility
guidance and pricing

- Creative application specialists for space planning and
concept drawing assistance

- Dedicated specials engineers for technical consulting


https://especials.coalesse.com/

SPECIALS
CLASSIFICATIONS

Specials and Custom Classifications

The majority of requests to modify Coalesse
products fall under our specials classification.
This classification combines our ability

to maintain the products’ original design,
functionality, and engineering integrity with
the ability to source special materials and
manufacture the modified product.

A small percentage of requests are not derivatives of our
standard products but are more complex projects that require
custom products or complete work settings. These custom
projects require more time to collaborate, design, engineer and
may take considerable quotation time due to its complexity.

A specials quotation may take one to three days depending on
the complexity. Changes requested after submission may add
additional days for quotation.

Our Coalesse specials team will advise you where your
request falls under (specials or custom classification)
E-Table (standing height) Host Table (custom size and cutouts) and will guide you to the appropriate Coalesse expert.




SPECIALS
REQUIREMENTS

Specials Requirements

Our goal is to offer thoughtfully-crafted
solutions for every product modification to
sustain our commitment to quality and safety.
We say “yes” to over 95% of specials requests
received and occasionally decline requests that
do not meet our minimum requirements.

MINIMUM REQUIREMENTS
- Meet BIFMA industry standards (Safety/Coalesse)
- Meet original product test standards

- Meet same Coalesse warranty and quality
standards as original product

- Meet appropriate agency and/or municipality
regulations (Chicago, NYC, LA, etc...)

- Obtain UL/CSA approval (if required on
baseline product)

- Comply with patents (no infringement on Coalesse/
Steelcase design or utility patents)

- Must not infringe on non-Coalesse/Steelcase
patents (design or utility)

- Must not be a culled or announced
culled product

- Must have standard style numbers assigned for
newly-introduced product before quoted

Circa'lounge
with Uphalstered
Back Screen




SPECIALS
SURFACE MATERIALS

Surface Materials

We have established a variety of surface
material programs that are designed to help
manage information for special requests.
The categories shown provide surface
material guidance. If not listed, please

call us at 1.800.627.6770.

PAINT

All special paint requests need to be handled through
our Specials quote team. Minimum quantity requirements
may be applicable depending on product specified.

NEW: COALESSE COLOR

Choose any standard paint color or any color to match
on select Coalesse product lines. The special program
features infinite color options in matte or gloss finishes,
24-hour quotes and 15-20 additional days for production.

- Preset + Customizer Specials products are priced
based on standard tiered quantity upcharges with
a minimum of 10 units. Immediate pricing is available.

- Rapid Specials products are quoted per project.
For current products and full program details, see
coalesse.com/resources/coalesse-color.

LAMINATES
Requests for non-standard Laminates must be made
through our Specials quote team.

HARD PLASTICS

Plastic parts can be quoted but require extended lead
times and added investment to cover the costs of
engineering, tooling, testing and sampling. Minimum
quantity requirements may be applicable depending
on product specified.

SOFT PLASTICS (TABLE EDGES)

Edge bands can be quoted but require extended lead
times and added investment to cover the costs of
engineering, tooling, testing and sampling. Minimum
quantity requirements may be applicable depending
on product specified.

METAL PLATING
Zinc, chrome or nickel plating are not available due to
substrate preparation costs and environmental impact.

WOOD
For custom stains, please utilize our Coalesse
Customiz stain process.

We will quote a wood edge in combination with
a laminate top. Please refer to our Coalesse spec
guide for specific product top options.

We will quote custom species veneer, but the base
product must have wood as a standard option due
to manufacturing process requirement.

GLASS

All furniture-related glass is required to be tempered
for safety. Coalesse offers a variety of glass options
as standard.

If non-Coalesse supplied glass is used, the Coalesse
warranty will not be valid due to variable glass weights
and Coalesse test requirements.

TEXTILES AND LEATHERS

Special requests for using non-standard textiles

and leathers must go through our Coalesse COM
testing process. Contrasting textiles can be managed
as a standard option on our products except if
special treatment or CAL133 specified. These need
to go through our specials quote team.

Large projects desiring a fire code option on a non-FSC
approved product may be considered for quoting through
our specials quote team. Submit only product lines with
$250,000 net or greater of a specific CAL133 model for
review. Product will be evaluated for feasibility and
approval before proceeding.

OTHER

Due to environmental issues, testing concerns,
quality control, and cost of complexity, we reserve
the right not to quote any coating or surface material
or surface condition.

Galvanized finishes are not available due to quality
control of the finish and environmental/safety of the
operator impact.

Raw steel or primed-only steel panel frames or other
steel parts are not available since we cannot control
the final product quality.

NOTE

We have reviewed a variety of conditions under which
Specials are not feasible, yet we still encourage any
questions or inquiries if you have an idea or unique
opportunity. Our goal is to adapt our product offering
to your needs, providing safe, high quality solutions.


http://coalesse.com/resources/coalesse-color


TABLES

MATRIX BY PRODUCT

The following provides a reference guide to special options

on every Coalesse product. By quickly looking at the legend

symbols shown, you can view what is and is not available
as a special or option. Frequently requested specials are
available in the Design Options spec guide online.

TABLES

PRODUCT LINE

Au Lait - Round
Au Lait - Square
Au Lait — Rectangular

Ballet — Café
Ballet — Arc

Ballet — Racetrack
Ballet — Round

Ballet — Square

Ballet — Rectangular

Ballet — Connector

Bix — Workbooth

Denizen — Round

Denizen - Oval

E-Table - Round

E-Table — Rectangular
E-Table - Racetrack

E-Table - Faceted

E-Table - Soft Radius End
E-Table - Trapezoid

Host - Round

Host — Rectangular

Host — Racetrack

Host — Boat Shape

Host — Soft Radius End

Host — Trapezoid

Lagunitas - Personal
Lagunitas — Rectangle
Protrero415

Reunion - Arc

Reunion — Oval

Reunion — Rounded Rectangle
Reunion - Round

Reunion — Rounded Square
Reunion - Trapezoid

Reunion - Groupwork 2-piece
Reunion - Groupwork 3-piece
Reunion — Conference, Square

Reunion — Conference, Rectangular

Reunion — Conference, Bullet
Reunion — Conference, Slice

Reunion - Conference, Quarter Oval
Reunion - Rectangular Seminar

Reunion — Square Seminar
Reunion - Trapezoid Seminar

Reunion - Half-Round Seminar

Reunion — Connector

10 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.
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LEGEND

Available as Special, Requires RFQ
Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

FEATURES
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TABLES

POWER / VOICE / DATA

MATRIX BY PRODUCT

LEGEND

* Available as Special, Requires RFQ
o Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

no symeoL Not Feasible/No Quote

TABLES DIMENSIONAL SURFACE MATERIAL SURFACE MATERIAL (CONTINUED) FEATURES SPECIALTY
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Reunion — Modessty Panel o ° . ° . . D/O °
SW_1 Low Conference — Square ° . . . ° ° D/O
SW_1 Low Conference — Rectangular . . . . . . ° ° . ° ° . . ° D/O ]
SW_1 Low Conference - Super Elliptical . ° ° . .
SW_1 Low Conference — Tablet o . . ° ° ° D/O . .
SW_1 Conference — Round / Square . ° ° ° ° ° ° ° ° ° ° ° ° ° D/O ° .
SW_1 Conference — Super Square . . . ° ° ° ° ° ° ° ° ° ° ° D/O . °
SW_1 Conference - Rectangular ° . . ° . . ° . . . ° . . ° D/O . .
SW_1 Conference - Super Elliptical . . . ° ° ° ° ° ° ° ° ° ° ° D/O . °
SW_1 Work Table — Rectangular ° . ° ° ° . ° ° ° . ° . . ° D/O . .
SW_1 Work Table — Super Elliptical ° o . o ° . ° . . ° ° ° ° ° ° °
Train ° ° . ° ° ° °
Powerpod °
Desktop Option, Glenbeigh (2 ports) °
Desktop Option, Ellora (4, 6 or 8 ports) .
Desktop Option, MHO (2, 3,4,5, 6, 7 or 8 ports) °
Desktop Option, Axil Z (3,4, 5, 6,7 or 8 ports) °
Desktop Option, OHM (2, 3,4, 5, 6, 7 or 8 ports) °
Desktop Option, MS2 (2, 4, 6, or 8 ports) .
Desktop Option, M2X (2, 3,4,5, 6,7 or 8 ports) °
Desktop Option, EZX (4,5, 6, 7 or 8 ports)

12 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.



OCCASIONAL TABLES

MATRIX BY PRODUCT

LEGEND

* Available as Special, Requires RFQ
o Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

no symeoL Not Feasible/No Quote

TABLES DIMENSIONAL SURFACE MATERIAL SURFACE MATERIAL (CONTINUED) FEATURES SPECIALTY
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Avon ° ° ° ° ° ° ° ° ° ° °
Await — Connector ° ° ) ° ° ° ° ° ° ° ° ° ° ° ° °
Await - Freestanding ° ° . . ° ° ° ° °
Bix — Occasional ° . . . ° ° . ° .
Bix — Round ) o ° o ° ° ° ° o ° ° o ()
Bix — Square ° ° ° ° ° ° ° ° ° ° ° ° °
Bix — Rectangle . . . ° o ° ° . . ° ° ° ° °
Bix — Side . . . . ° ° ° °
Bob - Occasional ° ° ° ° ° ° ° ° ° ° °
Bob - Conference ° ° ° ° ° ° ° ° ° ° °
Calm - Rectangle . . ° . . . °
Calm - Square ° ° ° D/O D/O ° °
Carl Hansen - Dining Table, Café
CG-1, High o o o . . ° . . .
CG-1, Low o o o ° ° ° ° ° °
Circa - Ganging ° . . ° . ° . ° °
Circa - Freestanding . ° ° . . . ° D/O . .
Denizen Tablet . o °
Diekman — Wood, Elliptical, Rectangle Top o o ° ° ° ° °
EMU - Heaven, Café o
EMU - Heaven, Conference o
EMU - Ivy, Conference o
EMU - Ivy, Occasional o
EMU - Round, Café o
Enea Lottus — Café . D/O . ° ° o ° ° ° ° ° ° . D/O
Enea Lottus — Occasional . ° ° ° . o . ° ° ° ° ° °
Enea - Racetrack ° ° ° ° ° o ° ° ° ° ° ° °
Enea - Café ° D/O ° ° ° o ° ° ° ° ° ° ° D/O
Enea - Oval . ° [} . . o . . o o ° ° °
Enea - Conference . ° o . . o . . ° o . ° .
Freestand
Ginger . . ° ° ° ° ° °
Holy Day ° [} ° o
Lagunitas — Occasional . ° . ° ° . ° ° ° . ° o .
Millbrae — Side [ . ° ] . . . ° . . ° °
Millbrae — Coffee . ° . . ° . ° ° ° ° ° .
Montara650 . ° . o [} . . ° [} ° o o o ° ° o o
Passerelle . ° . . . ° o .
Sebastopol - Shape A ° ° ° ° ° ° ° °
Sebastopol — Shape B . . . ° ° °
Soft Leaf .
Switch D/O ° ° ° ° °
SW_1 Occasional Table ° ° ° ° ° ° ° ° ° ° D/O
Trees (Diekman) — Bevel

14 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.



MATRIX BY PRODUCT

LEGEND

Available as Special, Requires RFQ

°
o

Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

no symeoL Not Feasible/No Quote

SPECIALTY

FEATURES

SURFACE MATERIAL (CONTINUED)
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TABLES
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PRODUCT LINE

Denizen Cube Towers

Denizen Wardrobe Tower

Denizen Credenzas

Exponents Version 1 Credenza
Exponents — Mobile Cart
Exponents — Credenzas
Exponents — Lecterns
Exponents — Moby

Exponents — Low Credenza

Exponents — Buffet
Exponents — Bench
Exponents — In-Line

OSIN / 39VHOLS

Exponents — End-of-Run
Exponents — Corner

Exponents — Whiteboard

Exponents — Mobile Display

Host — Credenza

Sidewalk — Credenza

SPECIAL
APPLICATIONS

FEATURES
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PRODUCT LINE

Astor — Chair

Await — Bench
Await — Chair

Await — Ottoman
Bix — Lounge

Bix — Sectional
Bix — Sled Lounge
Bix — Bench

Bix — Podium
Bix — Bridge
Bob

w
(4]
4
=]
o
]

Carl Hansen - 100 Series Club
Carl Hansen - 100 Series Sofa

Carl Hansen - Shell

Carl Hansen - Paddle

Carl Hansen - Ladderback

Carl Hansen — Airport

Carl Hansen - Wing

Carl Hansen - Oculus

17

For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.
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LOUNGE

MATRIX BY PRODUCT

LEGEND

* Available as Special, Requires RFQ
o Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

no symeoL Not Feasible/No Quote

SURFACE MATERIAL SPECIAL
SEATING DIMENSIONAL SURFACE MATERIAL (CONTINUED) FEATURES APPLIGATIONS

OVERALL HEIGHT
BASE-PAINT FINISH
TABLET-LAMINATE
SEAT SHELL WOOD
SPECIES/FINISH
SEAT/BACK PLASTIC
COLOR
CONTRASTING
NON-STANDARD
MATERIAL

LOGO ADDITIONS
POWER/VOICE/DATA
INTEGRATION
TABLET OPTION
BACK SCREEN
OPTION

SWIVEL RETURN
FIXED HEIGHT
CORNER UNIT
CRUMB SWEEP

W/0 FEATURES:
ARMS, TUFTING
ALTERNATE CASTER
JURY BASE OPTION
FOAM DENSITY
CHANGES (FIRM,
SOFT, THICKNESS)

MATERIAL
CONTRASTING

THREAD
LARGE REPEAT

TABLET-STAIN
MATERIAL

TABLET-WOOD
FINISH

DEPTH
WIDTH

SEAT HEIGHT
SPECIES
TABLET-EDGE
PLINTH BASE
OPTION

NO SWIVEL
CAL 133
AVAILABLE

PRODUCT LINE

=]
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D/O D/O
D/O ° °

D/O [} D/O

D/O

D/O

D/O

Circa — Straight

Circa - Wedge, Inside
Circa — Wedge, Outside
Circa-Bench

O O
S S
o O
e o o o
e o o o o
[ ]

Circa - Ottoman
Circa - Armrest
Coupe - Lounge
Coupe - Mobile

D/O D/O D/O
D/O
Coupe - Wood D/O
Coupe - Ottoman

Coupe - Grande, Lounge
Coupe - Grande, Mobile

Davos Chair

Davos Bench

EMU - Ivy Lounge
EMU - Ivy Sofa

EMU - Round Lounge
Evaneau - Sofa
Evaneau — Chair

e ¢ ¢ O O O

Evaneau — Ottoman, Round

Evaneau - Pillow ° °
Hosu - Sofa
Hosu - Lounge

Joel .
Kathryn °

Lagunitas — Lounge
Lagunitas — Bench
Lagunitas — Chaise / Daybed
Massaud - Lounge [ o °

Massaud — Work Lounge
Massaud - Ottoman

D/O o D/O D/O
D/O o

Millbrae — Contract, Lounge
Millbrae — Contract, Sofa
Millbrae — Contract, Bench
Millbrae - Lifestyle, Lounge
Millbrae - Lifestyle, Sofa
Passerelle — Loveseat

Passerelle — Sofa

Passerelle — Bench D/O
Ripple

Sidewalk — Chair
Sidewalk — Chair 2-Seat
Sidewalk - Bench
Sidewalk — Ottoman

Sidewalk — Lounge

D/O D/O

=]
<
o
® 6 6 06 0 0 o 0 © o o o

18 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.



LOUNGE

EXECUTIVE

GUEST / SIDE / STACK

MATRIX BY PRODUCT

SEATING

PRODUCT LINE

Swathmore — Chair
Swathmore — Sofa
Swathmore — Grande

Switch — Chair
Switch - Sofa
SW_1 - Lounge

Thoughtful — Chair
Thoughtful — Sofa
Thoughtful — Ottoman
Together - Bench
Together — Bench w/ Back
Topo - Ottoman

Topo - Ottoman, Mobile
Topo - Lounge

Topo - Lounge, Mobile
Visalia — Lounge

Visalia — 2-seat

Visalia — 3-seat

Visalia — Ottoman

Bindu Executive, Mid Back
Bindu Executive, High Back
Chord - Chair

Chord - Chair, Mid Back
Chord — Chair, High Back
Massaud - Conference
SW_1 - Conference

Bindu Guest / Side, Mid Back
Bindu Guest / Side, Low Back
Bob

Capa

Carl Hansen - Stool

Carl Hansen — Elbow

Carl Hansen — Wishbone

Carl Hansen — CH88

EMU - Heaven Chair

EMU - Heaven Stool

EMU - vy Chair

EMU - vy Pouf

EMU - Pattern Chair

EMU - Re-Trouve Chair

EMU - Re-Trouve Pouf

EMU - Round Armchair

20 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.

SURFACE MATERIAL

OVERALL HEIGHT
BASE-PAINT FINISH
TABLET-LAMINATE
SEAT SHELL WOOD
SPECIES/FINISH
SEAT/BACK PLASTIC
COLOR
CONTRASTING

MATERIAL
CONTRASTING

TABLET-STAIN
THREAD

TABLET-WOOD
FINISH

SEAT HEIGHT
SPECIES
TABLET-EDGE

DEPTH
WIDTH

(=]
<
o

e O o o o

o

O O 0O O O OO O O O O

LEGEND

* Available as Special, Requires RFQ
o Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide
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GUEST / SIDE / STACK

STOOL

STORAGE

MATRIX BY PRODUCT

LEGEND

* Available as Special, Requires RFQ
o Available as Limited Special, Requires RFQ
oo Available in Design Options Spec Guide

no symeoL Not Feasible/No Quote

SURFACE MATERIAL SPECIAL
SEATING DIMENSIONAL SURFACE MATERIAL (CONTINUED) FEATURES APPLIGATIONS
o < o
z w a = = w z =
2] =
£ 2 > 81 2 a 2 E = z .o a g §§
] [ Q z z w B3] ~ [ [} by < o u o z z = - & [ g o rzz
] £ u 8 F s I3 2z e z z ui 3 = Qo3 = % u = > z w TE ° aL¥
T z = < a Jc X = = o = o= o w - w <] E o w w w =0
o = w - - Z 4 a < o« = =] =] [= Z 2
4 I < %0 @ 7 4 us ] 23 o = <3 a 2k o @ ] u « w z @ E2 < a 4 ag=
4 g o [~} = = = Su S sz ga = E= < Ec - Tz »z = - T & o <k z = o2 ogF
£ £ g 5 4 45wy 4 iP5 5§ Ed c5 g8 Zf o [ ug 3 B2 ¢ 3 ¢ g ¢ =z &4 F - | T2 =z¢
& g § 5 4 CR T a a f8 k3 zq gz ozt 35 ¢ - 2E 98 o s X & 2 gz 5 x 35 3§38
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EMU - Round Side Chair (e}
EMU - Round Stool ]
Enea Lottus o [} °
Enea Stacking o D/O . ° o D/O
Lox — Chair
Montara650 — Chair . o ° °
Switch — Chair °
Switch — Chair, Sled Base ] ° °
Wrapp — Chair . °
Wrapp - Chair, Sled Base . °
Enea Barstool D/O . ° ° o
Enea Café . °
Enea Lottus . °
Enea Lottus Sled . °
Last Minute °
Lox — Stool o o )
Montara650 — Stool . o . ° °
Switch - Stool . o . ° °
Switch — Stool, Bar Height . . . . °
Exponents Bench . . . ° ° °
Exponents Bridge

22 For assistance, call our specials quote team at 1.800.627.6770 or email specialsorders@coalesse.com.
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